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G88E-U-O %EoB-ESL™MYDU-O YUEoLEEE ,




'5-3 /RIJLVWLFV SXOO
WHOHPHWU\ GDWD IUR
YHKLFOHY DQG JLYHV
XQLILHG GDVKERDUG
RQO\ WKH LQIRUPDWLI
QHHG WR KHOS PDNH
KLIJK OHYHO EXVLQHV

" 53 |RUBKLSSHW

$UH \RX D VKLSSHU RU UHVSRMAEOMHMRO\ WR HYHQWXDOQHUWHDHF B IDWUH RI WKH LPSRU
VKLSSLQJ JRRG IURP RQH OREDWRBRRHWRGHFLVLRQ 7KLV FOFRRAWEORQFOWDRGQIWAR WK \RXU \
DQRWKHU" :H NQRZ WKDW WKHOHMGXVQHNLFLHQFLHY DQG MIWRDSLSISHVRPHVK WKH EXL
UHTXLUHV DQ H[FHVVLYH DPRKMWHWRIPLVVLQJ FUXFLDO LQI|PWRDWRARWLER®Y RXW WKHUH
SODQQLQJ FRRUGLQDWLRQ D@QHSODWHG SHQDOWLHYV FRPPXQLFDWLRQ KDV WR RFF
FRPPXQLFDWLRQ 'XH WR WKLV WKH RXWVLGH RI \RXU WUDFNLQJ
PDQDJHPHQW RI \RXU IOHHWVREDQ@ EHNRXU YHKLFOHY DQG WUDWGIIRUVKLVYPDNHYV LW H[W!
FKDOOHQJLQJ HVSHFLDOO\ ZKHQ QKHUW\GWMPFHV" ORUH RIWR QVIV& R QVARRW HU\RQH ZLWk
RXW WKHUH GRQ W TXLWH DOVR®H YWKLRXHWY RU WUDLOHUNKDILVQKZIQL FRKXRD\ DIITHFW \RX|
QHHGYV IOHHW ZRQ W DOO EH HTXLSSRGHIIDOIO VUIRFNHQF\ DQG UH
WHOHPHWU\ 7KLV JHQHUDOOF XOWBDRBKHWR/BRMLWIDFWLRQ Ol
&XUUHQWO\ WKH 6RXWK $IULEQ®IR@GHEAFLHY VDIHW\ ULVNV DQG D ODFN RI
H[WHQVLRQ LQWHUQDWLRQD®LVRENGMWSODFNMWHWPY RI ORFDWLRQ VSHHG DQG
FULSSOHG E\ ORJLVWLFV V\VWHPY ZRQFKKIWHRQ HVVHQWLDOO\
PXOWLSOH GDVKERDUGV DQGFRMSBRBVW. GUDIWRKXU DELOLW\ WR HIITHFWLYHO\
QHHG WR EH FRQVXOWHG IR UP®HILM. RRXU FRPSOHWH IOHHW R
PDNLQJ (DFK SODWIRUP UHTNIKLISW NRX\W/
WLPH DQG DWWHQWLRQ

7KH ORJLVWLFV LQGXVWU\ LQ 6RXWK $
FULWLFDO GULYHU RI WKH FRXQWU\ V |
FROQWULEXWLQJ DSSUR[LPDWHO\ RI W
**3 7KH LQGXVWU\N LV GLYHUVH HQFRP
YDULRXV VXE VHFWRUV VXFK DV WUDQ
ZDUHKRXVLQJ DQG GLVWULEXWLRQ

086E£U-0 %EBEB™MYDeU-0O #EoLEE |,




G8BE-U-O %EoB-ESL™MYDU-O YUEoLEEE ,




' 5.3 BROXMVIRQV

'5-3 /RILVWLFV RIITHUV D VROXWLRQ WKDW FDQ EHWWHU VXLW \RXU VKLSSLQJ QHHGV
PDQDJH \RXU IOHHW QR PDWWHU KRZ ELJ" 2U WKDW \RX FDQ EULQJ DOO RI \RXU KDUGZ
\RX DOO WKH LQIRUPDWLRQ WKDW \RX ZDQW DQG QHHG LQ RQH SODFH KHOSLQJ \RX PD
\RXU IOHHW KDV QHYHU EHHQ WKLV HIIRUWOHVV '5-3 JHQHUDWHY UHDO WLPH UHSRUW
\RX H[DFWO\ ZKDW \RX QHHG ZKHQ \RX QHHG LW

'5-3 RITHUV WKH VLPSOHVW VDIHVW DQG '5-3 /RIJLVWLFV EULQJV DOO \RX
PRVW LQQRYDWLRQ VROXWLRQ RQ WKH PDUNHW RQH YLHZ DQG FDQ IRUHFDVW W
E\ SURYLGLQJ D XQLILHG RYHUYLHZ RI \RXU WLPH RI DUULYDO RI HDFK GHOL
WHOHPHWU\ VIVWHPY DQG \RXU HQWLUH DQG FXVWRPLVDEOH GDVKERDUC
VXSSO\ FKDLQ IOHHW 5HDO WLPH UHSRUWLQJ SRVVLEOH EHFDXVH '5-3 LQWHJL
DORQJ ZLWK WKH DELOLW\ WR UHVSRQG LQ WLPH IRUZDUGHUV FDUULHUV DQG WK
ZLWK DSSURSULDWH PHDVXUHYV LQ FDVH RI RQWR RQH GDVKERDUG $GGLWL
QHHG ZLOO NHHS \RXU IOHHW RQH VWHS SUHGLFWLYH DQDO\WLFV GHWH
DKHDG DW DOO WLPHV 7KLV LQWHJUDWHG WUDQVLW DOORZLQJ \RX WR PD
DSSURDFK ZLOO YDVWO\ LPSURYH \RXU IOHHWYV GHFLVLRQV ZKHQ QHHGHG WKH F
HIILFLHQF\ VDIHW\ DQG VDYH FRVWYV RQ SURYLGHV D UDQJH RI IXQFWLRC
PDLQWHQDQFH IXHO DQG DFFLGHQWV RU FRPELQH IRU \RXU RZQ XQLTXH (
LQVXUDQFH QHHG KDUGZDUH WDON WR XV

:LWK '5-3 \RX FDQ YLVXDOLVH DQG DXGLW \RXU WUDQVSF
ORQJ WHUP WKURXJK PD[LPXP UHOLDELOLW\ '5-3 LV VRI
LQWHJUDWHG LQWR \RXU (53 706 DQG RWKHU VRIWZDUH
SUHFLVH IRUHFDVWYVY EDVHG RQ OLYH SDUDPHWHUV '5-3
LQ \RXU VXSSO\ FKDLQ $V D FRQVWDQWO\ OHDUQLQJ V\V
ZLWK WKH ZLVKHV RI \RXU FXVWRPHUV OHDUQ DQG LPSU

7KH GHPDQG IRU HYH \RXU IOHHW ZLWK D SURGXFW WKDW VROYHV \RXU ELJJH\
LPSURYLQJ ORJLVWLF

LV GULYHQ E\ WKH QH

UHGXFWLRQ LPSURYH ‘H KDYH KLJK TXDOLW\
HITLFLHQF\ DQG EHW GHYLFHV IRU \RX DQG \
FXVWRPHU VHUYLFH WUDQVSRUWHUV WKDW
DERXW RXU VROXWLR( EROHILWY TUDEN DOG.

6 XSSO\ &KDLQ \RXU VXSSO\ FKDLQ ZLV
VI\VWHP \RX FDQ UHO\ R

086E£U-0 %EBEB™MYDeU-0O #EoLEE |,



G88E-U-O %EoB-ESL™MYDU-O YUEoLEEE ,




—QHIILFLHQW VXSSO\
D ELJ FKDOOHQJH IDH
ORJLVWLFV VHFWRU
$IULFD 6XSSO\ FKDL(
DUH IUDJPHQWHG DQ
XQFRRUGLQDWHG O
GHOD\V DQG KLJKHU
/IHW XV KHOS \RX FRH
\RXU HQWLUH 6XSSO\

O/HOHI LW

ﬁ 7 DQVSRUAQRVU LFDURQV “QVIAI LDVM LOVR \ RXU

[ o 3WRDPIYH
7 VWP SHUDVXUH FROWRO

086E£U-0 %EBEB™MYDeU-0O #EoLEE |,

-QVIA@I HOWDULYDO $XVRP DVIF GHQYHU 6VIDVXV LQIR IRU\ RXU
| RUIHFDWV FRQILLP DVIRQ FXWRP HWY/

'5-3 V VHOI OHDUQLQJ DOJRULWKP5-3 DXWRPDWLFDOO\ VHQGY D GHAMWK US-3 \RX SURYLGH \RXU
FROQWLQXRXVO\ SURYLGHV \RX ZLWAR QHQIABOIHRQ RSWLPLVLQJ WKH ZIOWHXBPWRRE@WH VKLSPHQW
DUULYDO WLPH GDWD EDVHG RQ UHBWAHIHRH VKLSSHU DQG FDUULHU RIKYMKLFOH DQG UHDO WLPH (
GDWD VXFK DV WUDIILF ZHDWKHU IRBWHKFMHWW KHOSV FXVWRPHUV DFURNMY WEBIQ DFFRUGLQJO\
EUHDNV DQG PRUH VXSSO\ FKDLQ

5 HDOWP H 3RVMRQ
GHD\ DN (53 70 6-QUHILDVRQ P RQWRUQJ

:KHQ GLG WKH GHOLYHU\ OHDYH W'%H3SRDW 'O\ LQWHJUDWHY LQWR \REY3 WUDFNV \RXU YHKLFOHYV

:KDW URXWH LV WKH WUXFN WDNL@IDRMORUW PDQDJHPHQW 706 D@AK3E3 JHR SRVLWLRQV RQ Wi

LW H[SHFWHG WR DUULYH" '5-3 FDQ\EWHMW-XSRUWY DOO UHTXLUHG SDRWILGHV \RX ZLWK D FRPSO|

WR VHQG WKHVH DQG RWKHU PHVVIDQFHWXWWRQJ H[LVWLQJ WHOHPDWLFFNRPYWHFVQVLEOH RYHUYLHZ

WKRVH WKDW QHHGV WR NQRZ RQWR RQH UHD OWLPH XQLILHG SOOI BBWRJIUHVY RI HDFK FRQV|
JRRGYV

$XVRP DWW\ RXUGDVID G\, 3 UHGLPVIYH $ QDO VIEV
FRAGIPIRQ SLRFHW 24 DQG ) RUHFDWIL

'5-3 PHDVXUHV WKH FXUUHQW RSWLMXWRPDWLFDOO\ FDSWXULQJ DG GCHIWDFHVRMHY ERWK KLVWR

WHPSHUDWXUH IRU UHIULJHUDWHGVHORPDW-IFY DQG WUDQVSRUW P DRXUHHPGI@VEDWD ZLWK DXWRPI

WKH HYHQW RI GHYLDWLQJ YDOXHV\WKHPV '5-3 UHGXFHV PDQXDO WODNDNWQLQJ DOJRULWKPV 7KH

VRIWZDUH SURYLGHV IRUHFDVWYV D@&G WHHOHOW XS VWDIlI WR IRFXV RQ WRKHIEDWVWRYHH J IRU (7$ DQG

\RX ZKHQ WKH JRRGV DUH LQ GDQBEMXWVLQHVV WKHP FOHDUO\ RQ XVHU IULH
GDVKERDUGYV



G8BE-U-O %EoB-ESL™MYDU-O YUEoLEEE ,




'H SDUWQHU ZLWK
THOHPDWLFV FRPSDQ
IURP DFURVV WKH JO
LOQWHJUDWH WKHLU
LQWR RXU SODWIRUP
QHHG KDUGZDUH ZH
ZLGH VHOHFWLRQ RI
WR FKRRVH IURP DQG
\RXU VSHFLILF QHHG

+ DUGZ DWLH

‘H GHYHORSHG D ULFK VHW RI IHDWXUHV WR OHW \RX DXWKRULVH GULYHUV SUHYHQW

WKH FKDQFHV RI \RXU YHKLFOH DQG FDUJR ORVV ZLWK RXU *36 WI

UDVLF $ GYDQFHG

5LFK WUDFNLQJ IHDWXUHV WR DSSO\ LYDPB[YDPOHHWDWXNYNMH DQG DOO URXQG VROX
FDVHV IRU D YHU\ FRPSHWLWLYH SULFH GDWD LQ WKH PRVW SUHFLVH ZD\

) DWV  (DW &1 2% ' DD

1R VSHFLDO VNLOOV RU WRROV DUIgQ¥HE W@ DO VLIH GHYLFHV WKDW ILW LQ
PRXQW WKHVH GHYLFHV DQ\ YHKLFOH

£¢U-O %EE-ELL™MYDU-O YEaL-EE ,



G8BE-U-O %EoB-ESL™MYDU-O YUEoLEEE ,




<RX DUH MWARQH WHS DZ D\ |LRP

H[ SDQGLQJ \ RXUSRWHQMDCZ VK * 53 V
XOQUHG RIMMFV SOVWRLP  -Q RUGHUVIR
JHWKH EHVWALHFRP P HQGDMIRQ | RU

\ RXUEXVIQHWHV QHHGV Z H QHHG VR
NQRZ D @M®I EMDERXW RXUFRP SDQ\

6FDQ WKH 45 DQG DQ
VKRUW TXHVWLRQQD
RXWOLQLQJ \RXU QH
XSSO\ &KDLQ DQG R
FDQ EHWWHU WDLOR
WR FRYHU DOO \RXU

JLYH \RX WKH EHVW

086E£U-0 %EBEB™MYDeU-0O #EoLEE |,

1 H We\ISV

6FDQ WKH 45 FRGH WR WHOO XV PRUH DERXW \RXU QHH
JLYH \RX VSDFH WR WHOO XV WKH QXPEHU RI WUDQVSR
\RX ZRUN ZLWK WKH QXPEHU RI WUXFNV \RXU FRQWUD
IOHHWV \RXU SUHGRPLQDQW PHWKRG RI VKLSSLQJ DV
UHODWHG LQIRUPDWLRQ 7KLV ZLOO KHOS XV EHWWHU
FRPSDQ\ DQG LWV QHHGYVY WR HQVXUH WKDW \RX JHW W
/IRJLVWLFV ODQDJH DQG WUDFN \RXU IOHHW LQ WKH EF

9 MWRXUZ HEMW | RUP RWH LQIRWP DVIRQ



) RUGKLSSHU/

6DQGWRQ
QG )JORRU :HVW 7RZHU 1HOVRQ ODQGHOD 6TXDUH
ODXGH BWUHHW B6DQGWRQ *DXWHQJ 6RXWK $IULFD
~VDQGR

J)DEULHN 6WUHHW -VDQGR *DXWHQJ 6RXWK $IULFD

IREDWLRQV
6DQGWRQ 6RXWK $IULFD
~VDQGR 6RXWK $IULFD
/LQ] $XVWULD

000ELU-~O %EDB-ELL™MYDU-O BEoLEE ,



